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Restricted categories  

Some of the categories on Amazon are concerned restricted 
and to list in those a seller needs to meet certain 
requirements regarding listings’ technical quality and 
appearance.

Those categories are strictly monitored by Amazon and 
‘gated’ → to start listing there, a seller needs to request 
permission.

In this presentation the process of the un-gating request is 
described.



Log in to your Amazon Account.  

Go to your sellercentral and switch site to e.g. Amazon.it



Accessing the Contact form.  

The page will be displayed in English if you select it in the 
dropdown menu.

Scroll down to the bottom of the page and click 
‘Contact Seller Support’.



Specify the request you are going to submit.  

Click ‘Inventory’ and then ‘Permission to sell new products’, 
then select relevant category.

1

2

3



Select Markets.  

Please check the ones that apply, additional questions will appear.

You will be asked to select the sites you wish to have ungated.



Additional questions.  

The additional questions need to be answered with ‘yes’.



Product requirements.  

In this step you need to confirm meeting certain requirements.

Condition of your products.

Also, tell what brands in this category you have 
in offer.

For ‘Jewellery’ there is also a question about 
Nickel regulations.

For some categories you need to provide a code 
which can be requested here.

Number of individual SKUs you are going to 
offer.

https://sellercentral-europe.amazon.com/gp/catalog-brand-application/catalog-form.html/


Product requirements.  

Further questions about your products.



Image requirements.

To confirm compliance with Image Requirements you will need 
to submit sample photos.

You can upload them from 
your drive or provide an URL 
of the image (e.g. from 
existing original listings).



Submit your request.

Within the following 24 hours you will receive Amazon’s 
decision about the permission. 

Please contact us at beata.w@webinterpret.com or 
support@webinterpret.com to inform about it. 

We will be able to move forward with listing your inventory on 
foreign Amazon sites then!
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